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+100M 
RECOMMENDATIONS 

PER DAY

4 
CONTINENTS

20 
EMPLOYEES

> 20 
RECOMMENDATION 

MODULES



SUPPORTING THE DIGITAL TRANSFORMATION OF NEWS PUBLISHERS

Printing Presses Websites & Apps News Feeds
< 1990 1990 - 2010 > 2010

Quality Journalism + Quality Experience



PROBLEMS FROM A DIGITAL 
WORLD WE SOLVE



PROBLEM #1

CONTENT 
DISCOVERABILITY



#1: CONTENT DISCOVERABILITY

Joe Biden doubles 
down on US withdrawal

Donald Trump is 
preparing his come-
back in politics

Angela Merkel 
strengthen tax 
regulation

COVID-19 update and 
vaccination progress

Olympic Games start on 
Friday: learn more

Messi joins Paris-Saint 
Germain on 3 years 
contract

Lady Gaga announce a 
new show coming in 
Paris

Leonardo DiCaprio 
wins his first Oscar for 
“The Revenant”

Where to travel this 
summer? Top 
destinations

Climate Change: every 
household produces 1,4 
tons of CO2

Earth Overshoot Day: 
now in April

Italy won EuroCup 2020 
after beating England

Maradona passed 
away: a legend is gone

Coldplay to announce 
new gigs in Summer

Oprah Winfrey on her 
interview with Barack 
Obama

Oswald

Number of visits: 150 

Reading history: Trump, Soccer, Afghanistan, Science 

Currently reading about France’s elections 
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PROBLEM #2

SURFACING 
REGIONAL CONTENT



#2 SURFACING REGIONAL CONTENT

LOCALNATIONAL

LOC
AL

NAT
ION

AL



National reach

Typical radius of “Where I live” only small part of country

#2 SURFACING REGIONAL CONTENT



PROBLEM #3

FILTER BUBBLES



#3 FILTER BUBBLES

Coronavirus

Hongkong
content analysis can only 
guide the reader to adjacent 
bubbles

reading patterns 
easily pop filter 
bubbles

Protest

Democracy

Free Speech

WHO
Vaccin

Davos Summit

Russian Geopolitics

Interview with Bill 
Gates



PROBLEM #4

POPULARITY 
DICTATORSHIP



WE FIRST THOUGHT IT WAS EASY



#4 POPULARITY DICTATORSHIP

What your users want to read 
Looking at what readers like them have done

What your editors want to promote 
Looking at content highlighted by the newsroom

What generate more sales 
Looking at which content performed well



PROBLEM #5

FLY BY’S



#5 FLY BY’S

CURATION

RECOMMENDATIONS

EASE OF USE



#5 FLY BY’S

RECOMMENDED 
FOR YOU

SIMILAR  
VIDEOS

EDITOR’S  
PICK

FROM YOUR 
REGION

POPULAR VIDEOS

CONTINUE 
WATCHING

BEST FROM 
PREMIUM

TOPIC RANKING

YOU MIGHT HAVE 
MISSED

EXIT POP-UP



PERSONALIZATION 
TEAM

NEWSROOM PRODUCT TEAM

Work on creating 
qualitative content, 

defining content 
strategy 

Work on curating the 
content distribution for 

every reader 

Work on delivering the best 
front- and backend experience 

for every customer

AI IS HERE TO REPLACE HELP YOU !



Thank you!
THOMAS STEISEL 

THOMAS.STEISEL@FROOMLE.COM  
+32 474 37 52 52


