Data Act

Data sharing
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The EU Data Act requires

companies to share certain
data with consumers, other
companies or public actors.

To address this complexity, the
Knowledge Centre Data & Society has
developed a practical tool that clarifies
what the Data Act means in concrete
terms. We use this tool to highlight the
most important action points.

In this brAlnfood, we explain the five
questions of the tool. This allows
interested parties to check which rights
and obligations apply to them. The tool
provides an overview of which data

is covered by the Data Act, the role
your company plays and what this
entails exactly. In addition, the tool
also addresses enforcement and
possible sanctions for non-compliance.
Finally, it contains a clear timeline with
the most important action points.

The tool takes a
#a closer look at each of

these steps.
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QUESTION 1

What's what in the EU Data Act?

The tool starts by asking which Internet of Things products
and services, as well as data, fall within the scope of
mandatory data exchanges in B2B, B2C and B2G relationships.

QUESTION 2

Which role(s) does your company have?

Does your company fall under the Data Act? If so, you must
first determine what role you play: user, data holder or data
recipient.

QUESTION 3

Which rights and obligations apply?

Depending on this role, various rights and obligations may
apply. Examples include the obligation to ensure easy access
to data and to make data available under fair, reasonable
and non-discriminatory conditions.

QUESTION 4

What happens if my company doesn’t comply?

Each EU Member State determines its own penalties for
violations of the Data Act. In Belgium, these penalties are not
yet known (as of January 2026). What is already possible is to
initiate legal proceedings, including claiming damages. The
data protection authorities also remain competent.

QUESTION 5

Which concrete steps should my company take and

by when?

There are four important dates for companies to take into
account: 12 September 2025, 12 September 2026, 12 January
2027 and 12 September 2027. Depending on the specific date,
separate action points apply.



https://data-en-maatschappij.ai/en/tools/data-act-5-vragen-die-elke-onderneming-zichzelf-moet-stellen

Switching data processing services
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The EU Data Act requires
companies to make it easier to
switch data processing service
providers.

To provide more clarity, the Knowledge
Centre for Data & Society developed a
tool that explains the conditions under
which a switch must take place. This
tool lists the most important points to
consider.

In this brainfood, we explain the five
questions of the tool. This allows the
parties involved to check which rights
and obligations apply to them. The

tool provides a clear overview of which
data processing services and data are
covered by the rules for switching, what
role your company plays and what that
means in concrete terms. In addition, the
tool addresses enforcement and possible
sanctions for non-compliance. Finally, it
contains a clear timeline with the most
important action points.

The tool takes a
closer look at each of
these steps.

&

*O Knowledge Centre
Data & Society

N

Artificial
Intelligence

landers

QUESTION 1

What's what in the EU Data Act?

The tool starts by asking which data processing services
and data fall within the scope of switching data
processing services.

QUESTION 2

Which role(s) does your company have?

Does your company fall under the Data Act? If so, you must
first determine what role you play: source provider, customer
or destination provider.

QUESTION 3

Which rights and obligations apply?

Depending on this role, various rights and obligations may
apply. Examples include the obligation of good faith that
applies to all parties involved, as well as the obligation to
include certain elements in a written agreement, such as
transparency regarding switching costs.

QUESTION 4

What happens if my company doesn’'t comply?

Each EU Member State determines its own penalties for
violations of the Data Act. In Belgium, these penalties are not
yet known (as of January 2026). What is already possible is to
initiate legal proceedings, including claiming damages. The
data protection authorities also remain competent.

QUESTION 5

Which concrete steps should my company take and

by when?

There are four important dates for companies to take into
account: 12 September 2025, 12 September 2026, 12 January
2027 and 12 September 2027. Depending on the specific date,
separate action points apply.
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https://data-en-maatschappij.ai/en/tools/data-act-5-vragen-die-elke-onderneming-zichzelf-moet-stellen



